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What is Field Service Management (FSM)?

e Management of any professional activities happening outside the
companies facilities

e Examples:

o Home Services: Plumber, Nurse, Equipment Maintenance (boiler, AC,
washing machine, solar panels)

o Utilities: Electricity, Water, Gas, Internet
o Distribution: Product/Service deliveries

O Construction
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New features

o https://github.com/OCA/field-service
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Roadmap

e Migrationto 16.0
e Real-time tracking with mobile app
e Discuss Mobile apps license
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Questions?

Maxime Chambreuil
Managing Director LATAM, Open Source Integrators
mchambreuil@opensourceintegrators.com
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